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Customer Benefit

Solution
Proven solutions/services of SAP Automotive Consulting
0 Solutions already running productive at several customers
Solutions and documentation are available in German and English
Cost Exact calculation of implementation cost. Implementation for fixed price
@ 0 6 months of free follow up care operations for bug corrections starting at
D the date of installation within the development landscape. Afterwards
‘ \a chargeable consulting support starts

No additional ongoing costs (i.e. maintenance cost)

Prompt implementation possible
Defined timeframe for implementation
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Motivation

The Delivery Service Level Reporting allows for predications concerning one’s
own delivery efficiency and backlog. The evaluations can be used e.g. for

ISO certification (ISO9000, ISO/TS 16949)

Quality audits of the customer

Self assessment versus the vendor evaluation (Quantity reliability / On-time
delivery performance) of the customer

The assessment of plants within corporate groups
Determination of the potential for deliveries or revenue

The term ‘Delivery Service Level’ is a synonym for one’s own ‘Delivery
Reliability’, ‘KPI Delivery Performance’, ‘On-time measurement’,...
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Concept

At time of outbound delivery posting a table is filled with the actual state of the
schedule line. This information stays in the table even if changed schedule
lines (quantity and due dates) are posted through forecast delivery
schedules/delivery schedules

A second program (performance) assesses the schedule line data with
adjustable criteria. A re-evaluation is also possible if for instance the criteria
for the quantitative design changes

An online transaction shows different views (aggregations) of the evaluated
data. The actual quantity/due date (Goods Issue) can be compared with the
target quantity/due date (Sales Document)
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Ratable Delivery Scenarios

Delivery of Single Order, Rush Order, Sample Order...
Delivery of Delivery Order
Delivery of Scheduling Agreements without Delivery Schedules

Delivery of Scheduling Agreements with Delivery Schedules (Forecast / JIT /
Planning Delivery Schedule)

Delivery of Scheduling Agreements in reference to an Outline Agreement
Delivery of Summarized JIT-Calls

Delivery of Sequenced Delivery Schedules

Delivery of External Service Agents

Delivery of Intercompany Sales

Delivery of Third-Party Order Processing with Standard Orders - Assessment
only possible with ACS. The process in the SAP-standard doesn’t have outbound
deliveries

Delivery of Third-Party Order Processing with Scheduling Agreements (ACS)
Delivery of Stock Transfer Orders
Delivery of Stock Transfer Scheduling Agreements
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Subset of functions

Assessment of date requested by customer and/or confirmed date (first confirmed
date can be realized project specific)

Assessment of the delivery service level with/without reflection the backlog

Output list / Selection of ‘Delivery Service Level overall’ (Quantity + Date) quantity
reliability and on-time delivery performance

Excel Download
Re-evaluation of data after changes to customizing or master data

Aggregation available (e.g. Sales Document, Sold-to Party, Sales Organization,
Ship-to Party, Customer Group, Plant)

Foundation for analysis with SAP Bl (Reporting SAP BI not included in the SAP
ACS)

Program for deletion of evaluated, aggregated data records

Performance aspects (e.g. per day 900 deliveries are created with one position;
one delivery can have 300 positions and every position could refer to more than
one schedule line in a scheduling agreement)

Customizing partly possible on the level of sold-to-/ship-to-party
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Subset Topics/Customizing (I)

Transparent output of scheduling agreement- / -item- / -call- / schedule-line-
number

Possible assessment of each schedule line: In the forecast delivery call are
schedule lines with ‘backlog’, ‘immediate requirement’, ‘preview’. All the schedule
lines are supplied within one delivery. Every schedule line is evaluated separately

Allocation of Delivery Lines (multiple Deliveries of items / Delivery Lines, partial
Delivery)

Consideration of Transport Time e.g. via the Route (Topic: Deliveries ex works,
Deliveries with the date of arrival at the customer plant)

Handling of Over-/Under delivery (Quantity)
Handling of variance days (preliminary leg/backlog)

Contingent activation of the evaluation by plant / sales document category / item
category. Example: no delivery service level reporting for return deliveries

Creation of handling units in the outbound delivery (HUM tolerances). Example:
due to packing instructions the delivery quantity needs to be rounded up
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Subset Topics/Customizing (1)

Different date types of the schedule lines are considered. Example: The forecast
delivery schedule contains weekly format; delivery takes place twice a week

Batch / Batch split
Deletion of the outbound delivery / cancellation of the goods issue
Manual corrections with the indication of reasons and actions

Selection of additional trips (E.g. via a ‘Z-route’)
The outbound delivery is created for a Sequenced Delivery Schedule today but
the goods issue is posted the next morning/day (JIT tolerance functionality)

Processing with scheduling agreements (‘repetitive manufacturing’) without
ATP
Delivery Service Level based on date requested by customer

and/or

Processing with single orders (‘retail’) with ATP
Delivery Service Level based on date requested by customer / Confirmed Date (ATP)
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Delivery Service Level: Cockpit

Delivery Service Level

@F{EDDI‘HI‘IQ
- (B Delivery Service Level

SAP ERP
Delivery Service Level
i1 ¥ i1 b
|$Cu5tnmizing |
|E?E‘SM35terdata |
fip» Administration |
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Selection: General

Delivery Service Level
@

General List output Organization

Valuation type
¥ | Delivery Service Level
Backlog

Date
& Confirmed date
Date requested by customer

Variants
-
Layout A
Goods issue
Goods issue date
Lights
B EB| @

DheryServicelLevel total
DheryServicelevel date
DheryServiceLevel gty
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Selection: List output

General -~ List output Organization Sales document Partner Material

Deliveries/ Agaregation
= Deliveries

Sales organization
Dist. channel
Division
Sales office
Sales group
Disrtibution Organisation
Shipping point
Route
Corp. group
Customer group
AcctAssgGr
Sold-to-party
Sold-to-party date
Ship-to-party
Industry code 1
Customer hierarchy
Material
Material type
Plant/MRP controler
MRP group
Plant
Product hierarchy
Profit center
Purchasing Group
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Selection: Organization and Sales document

General List output Organization Sales docurment Partner Material
Organization

Sales Organization D j General List output Organization Sales document Partner Material

Distribution Channel

Divisian Sales document

Sales Office Shipping Point/Receving Pt D j to |E|

Sales Group Route to |i|
Sales Document to | & |
Sales document item to |?|
PO number to |?|
Purchase order date to |?|
Customer material to |?|
Sales Document Type to |F|
Itemn category to |?|
Delivery to |?|
Delivery item to |?|
Delivery Type to |?|
Delivery creation date to |?|
Special proc. indicator to |?|
Shipment Number to |?|
Shipment type to |?|
Reason to |?|
Action to |E|
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Selection: Partner and Material

General List output

Partner

Group key
Customer group
AcctAssgGr
Sold-to party
Ship-to party
Industry Code 1
Industry
Customer classific.
Partner Function
Partner

Organization

Sales document

Partner Material

to
to
to
to
to
to

REEEEEE

General List output Organization

Material

Material

Material Type
Material Group
MRP Controller
MRP group

Prodn Supervisor
MRP Type
Plant-sp.matl status
Product hierarchy
Plant

Profit Center

Purchasing Group

Sales document

j to
to
to
to
to
to
to
to
to
to
to
to

Partner

Material

o] s 5| 0| o| o] of 0| 5] 5| 8| 9
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Output List: Deliveries (I)

Deliveries - confirmed date

S|&|F|H|Fa||ZEa|=E)D|da|E@a| S| i) H]

DSLT DSLK|DSLTD] DSLWD|DSLTG) DELMG UaITﬁ,raﬁales doc. 7|7 ltem SaTy|ltsa | Delivery A7 itern| G5 DTy SLMo| Reltype | SchdLiType|Dlv.sched. |DatTy | S0rg.
@ 100,000 (@ 100,000 @ 100,000 (DSL 333 10(0OR goonqo3s 10(C  |LF 2 1 1 oo
@ 100,000 (@ 100,000 @ 100,000 OR go001081 C [LF 2 1 Qoo
(] 23,350 (@ 100,000 | A, 66,700 334 OR go001034 C [LF 2 1 oot
[] 25,000 @ 0,000 | a0,000 367 OR goon1104 A |LF 2 1 oot
[ ] 50,000 (i@ 0,000 (@ 100,000 387 oR go001131 C [LF 2 1 oo
[-] 50,000 (i 0,000 (@ 100,000 OR gooni132 C [LF 2 1 oo
@ 100,000 (@ 100,000 @ 100,000 30000084 L7 goooqoa4 C  [LF 115 12 oo
@ 100,000 (@ 100,000 @ 100,000 L7 go001085 C |LF 115 12 oo
@ 100,000 (@ 100,000 @ 100,000 20000092 LZ goonio1a C [LF 21 ALOE1S 1 1000
@ 100,000 (@ 100,000 @ 100,000 LZ goooiot1y C [LF 11 timken_001 [1 1000
@ 100,000 (@ 100,000 @ 100,000 20000108 LZ goon1040 C [LF 201 1 1 oot
[ ] 25,000 (i@ 0,000 i@ 50,000 LZ C [LF 3 1 1 oo
[-] 61,350 |i@ 50,000 (i@ 72,700 (il go001041 C [LF 11 ? 1 oo
@ 100,000 (@ 100,000 @ 100,000 L7 goonqo42 C [LF 11 2 1 oo
@ 100,000 (@ 100,000 @ 100,000 L7 go001043 C  [LF 21 2 1 oo
[} 75,000 @ a0,000 @ 100,000 LZ go001044 C [LF 11 4 1 Qoo
[] 75,000 @ a0,000 (@ 100,000 LZ go001047 C [LF 11 4 1 Qoo
@ 100,000 (@ 100,000 @ 100,000 Ls go001051 C [LF 11 4 1 oot
[] 381480 @ 50,000 @ 26,300 LZ 20001054 C [LF 11 ] 1 oot
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Output List: Deliveries (ll)

Sales doc. | ° ltern|SaTyl Profit cttl MRPCH |MRP | Indus.|E/R date Conf date | Route |Ste Shp time
333 10|0R i 10.01.2006 |12.01.2006 |Z0100|R 1
OR oo 10.01.2006 |06.0320068 |Z0100|R 1
334 OR 0o 10.01.2006 |12.01.2006 |Z0100|R 1
367 OR i 17.05.2006 |19.05.2006 |Z0100|R 1
387 OR 00 07.07.2006 |11.07.2006 |Z0100|R 1
OR om 07.07.2006 Z0100|R 1
30000084 LZJ 09.03.2006 |09.03.2006 |Z0100
LZJ 09.03.2006 |12.03.2006 |Z0100
30000093 Lz om 29.07.2005 |08.08.2005 |Z0100|R 1
Lz o1 28.10.2005 |28.10.2005 |pind-g| Act-Gl Devia.days| Order gty Div gty Oty DeviatlsUlato |Pepi [CR d
30000108 L oot 29112005 |06.12.2005 {14 01 2006 [10.01.2006 [1- 100 10 olsT 10.01
Lz o1 29112005 13122005 [a3 03 2006 [02.03.2006 [1- 100 10 olsT 10.01
Lz o1 10.01.2008 |10.01.2008 {49 01 2006 [10.01.2006 |1- 15| 20 58T 10.01
L 001 10.01.2008 18.052006 |27.06.2006 |25 10 55T 17.07
Lz 001 10.01.2008 |20.01.2008 [1g o7 2006 |07.07.2006 |1- 10 5 ED 07.07
Lz oo 13.01.2008 [12.01.2006 g o7 2006 |07.07.2006  |1- 1 15T @ 07.07
Lz om 13.01.2008 115.01.2008 [pg g3 2006 |09.03.2006 |0 10 10 L 09.03
Lz oo 13.01.2008 10.02.2006 |09.03.2006 |1- 5 0sT 12.03
Lz o 13.022008 13022008 [og ng 2005 |27.10.2005 |68 | 25 55T @ 02.08
Hr o RN e e Sy 02006 |28.10.20058 |1 20 5 25 5T 2810
0512.2005 [10.01.2006 |24 20| 25 55T @ 06.13
1212.2005 [10.01.2006 |19 10 5 55T @ 13.13
09.01.2006 |10.01.2006 |1 §6 | 40 18 [T 10.01
09.01.2006 |11.01.2006 |2 16| 18 08T 10.01
19.01.2006 [12.01.2006 |5 &0 1 08T 20.01
11.01.2006 |12.01.2006 |1 1 1 08T 12.01
12.01.2006 |13.01.2006 |1 2 2 0laT 15.01
12.01.2006 |02.03.2006 |35 10 10 G 15.01
10.02.2006 |13.02.2006 |1 /[ 10 28 (5T 13.07
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Manual correction with reasons and action

Deliveries - confirmed date

IIIS' Salesaorder (30000117/10); delivery (20001122710}

= IEY E T REE R B =Y = (R e R A BERIEEEIEE] ~

DELT  DSLN|DSL.. | DELWD|DSL.. | DSLNG|YalTy |Sales doc. 7| Ite..|Sa. | CR datd = | | ExtJIT call
eason: N

@ | 100,000 (@ 100,000 |@ 100,000 |DSL 20000082 10(LZ [28.102 o

> 100,000 (@ 100,000 @ 100,000 STTTIIE R EDI-Server ofthe customier didn't send any forecastcalls. —

@ 25,000 |i@ 0,000 i@ 50,000 LZ (13122 Action: _

@ B1,350 @i 50,000 @ 72,700 Lz [10.01.3 Perrmananent checks of incoming forecast calls. a

@ |100,000 (@ 100,000 |@ 100,000 LZ [10.0

@ | 100,000 (@ 100,000 @ 100,000 L7 [zgM 2006 ol [ SCHAFER 06.04.2006

@ 75,000 i@ 50,000 (@ 100,000 L7 J201 2006

l TS,DDD H SD,DD p— _4m_-| oo - 1o (4o na F\nnr\-i

@ | 100,000 (@ 100,00 [E Maintainance reason and action A [T 0oz SAPSERVICE |26.04.2006

@ 38,150 | 50,000 pigjivery 800011

@ |100,000 (@ 100,001 r— i

@ 5,000 @ 0,000 999 [im [ |SAPSERVICE |26.04.2008

@ [100,000 (@ 100,00 Reason s 0ol AT SAPSERVICE [17.08.2006

@ 50,000 [i@ 0,000 Action ne3 \

@ | 50000 | 0.000 Reyaluate all divit \

@ | 100000 (@ 100,000 \ ooz % SAPSERVICE [15.05.2006

@ 50,000 [i@ 0,000 \

@ 50,000 i@ 0,004 \

@ 50,000 [i@ 0,000 \

@ 50,000 |j@ 0,000 (@ 100,000 L7 [25.04.200 \

@ 50,000 |j@ 0,000 (@ 100,000 L7 |27.04.2006 Nz @& 0ot SAPSERVICE [15.05.2006

@ | 100,000 (@ 100,000 @ 100,000 Lz [16.0532006 | N\ \ooz @& 0ot SAPSERVICE [15.05.2006

@ 25,000 [i@ 0,000 [i@ 50,000 30000117 LZ [19.06.2006

@ 50,000 i@ 0,000 (@ 100,000 L7 [19.06.2006

@ 50,000 i@ 0,000 (@ 100,000 L7 |20.08.2006
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Output List: Aggregation on customer

Aggregation on customer - confirmed date

QI = || R E B | 2| E ) Ilﬂ_l
DSLT|=  DSLN|DSLTD|e DSLMD|DSLT@ls DSLMG|Custormer | Name 1 “IMame 2 Posteode | City  |valTy  |Sales doc. ™" ltem|Delivery 7 Itemn|GS (DI
(] 100,000 |@ 100,000 @ 100,000 |AB01 Brader Industries 13507 Betlin 333 1080001038 10|C LF
@ 100,000 |@ 100,000 (@ 100,000 50001081 C LF
o 83,350 @ 100,000 |2, 66,700 334 80001039 C LF
@ 26,000 |@ 0,000 [i@ 50,000 367 800071104 A LF
@ 50,000 |@ 0,000 @ 100,000 387 80001131 C LF
@ 50,000 @i 0,000 @ 100,000 50001132 C LF
= 68,058 = 50,000 = 86,117 Brider Industr... £,
o 100,000 [@ 100,000 [@ 100,000 [AM_KD AUto Motive Ltd. 73600 l1sfeld 30000084 10(e0001084  10]C LF
o 100,000 |@ 100,000 (@ 100,000 80001085 C LF
= 100,000 = 100,000 = 100,000 Auto Motive Ltd. 2y
o 100,000 |@ 100,000 [@ 100,000 |[DAIMLER ST |DairmlerChrysler 70100 Stuttgart 30000106 10|g0001040]  10]cC LF
@ 26,000 |@ 0,000 [i@ 50,000 C LF
@ 61,350 @ 50,000 @ 72,700 800071041 C LF
@ 100,000 |@ 100,000 (@ 100,000 50001042 C LF
o 100,000 |@ 100,000 [@ 100,000 80001043 C LF
@ 75,000 |@ 50,000 [@ 100,000 80001044 C LF
@ 75,000 @ 50,000 @ 100,000 50001047 C LF
@ 100,000 |@ 100,000 (@ 100,000 800071051 C LF
@ 38,180 @ 50,000 i@ 26,300 80001054 C LF
o 100,000 |@ 100,000 (@ 100,000 800071066 C LF
@ 5,000 @ 0,000 [i@ 10,000 50001079 C LF
@ 100,000 |@ 100,000 (@ 100,000 50001080 A LF
- 73,292 = 66,667 = 79,917 CraimlerChrysl. £
1, == 74,393 = = 65,000 == 83,785
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Function: EXCEL Download

SRR
osLT]  osim|psLTo| pDsLko|os eaalllesched |DatTy
L
@ | 100,000 @ 100,000 |@ ; 18] x|
@ 100,000 |@ 100,000 |@ ] File Edit  Yiew Insert Fogrmat  Tools  Chart  Window  Help Type aguestion for help ~ - & x
= 53350 | @ muum&jjagjjj,f?;i & Ga @ - —le = - 4] 4l | b B @ g
@ | 25000 @ 0,000 [@ *% SRS e
2 - &
@ 50,000 @ 0,000 @ = [ B8 [ © [ 0o [ E [ F [ & [ " [ T [ 3 [ [ U [ wm [ v [ o=
@ 50,000 | @ 0.000 | @l @5EE 100 @SB 100 @5B@ 100 DSL 333 10/ OR 800071038 mc LF
7 @SE@ 100 @5B@ 100 @5B@ 100 DSL 333 10/ 0R 80001081 mnc LF
@ 100,000 |@ 100,000 @& @5B@E 83 35 @EBE 100 @50@ 667 OSL 334 10 OR 80001039 10c LF
@ 100,000 |@ 100,000 |@| 2 @SC@ 25 @5CE 0 @5c@ 50 DSL 367 10/ 0R 50001104 10 A LF
10 @5CE 50 @ECE 0 @56@ 100 DSL 367 10/0R 80001131 e LF
@ 100,000 (@ 100,000 (@] 11 @SC@ o0 @5CE 0 @5B@ 100 DSL 387 10/0R 80001132 nc LF
12 @56@ 100 @5B@ 100 @5B@ 100 DSL 30000084 10/Lz) 60001084 me LF
@ 100,000 @ 1 0w /mn B3 @SB 100 @5BE 100 @5B@E 100 DSL 30000054 101z 80001085 nc LF
@ 100,000 |@ 100,000 (@14 @56@ 100 @5B@ 100 @5B@ 100 DSL 30000092 0Lz 80001010 me LF
== 000 0000 15 @5EE 100 @5BE 100 @5B@E 100 DSL 30000092 10/L7 80001017 e LF
@ ' @ ' 16 @56@ 100 @5B8@ 100 @5B@ 100 DSL 30000106 0Lz 80001040 mnc LF
@ 61,350 @ 50,000 @17 @ECE 26 @ECE 0 @5CE [0S O00010A BTN 00g 1040 e LF
15 @SC@ 6135 @sCa 50 @S0 72 . . 041 ne LF
@ 100,000 |@ 100,000 |@f5g @56E 100 @B 100 @sB@ 1 Defivery Service Level 042 10c LF
100000 100000 | gl 20 @SE@ 100 @5B@ 100 @5B@ 1 043 nc LF
= : = : 21 @5CE 75 @sC@ 50 @5B@ 1 120 044 e LF
I ] 75,000 @ 50,000 (@f 55 ASCE 75 @50 50 @5Ea (R — — 047 1nc LF
H 75000 :0: 50 000 DA @5 EE 100 | @5bE 100 @5 BE 1 2 a0 R'l_ l f .\ .dl | ll| 051 1noc LF
! ! | 24 @ECE 35,15 @50@E 50 @ECE o ! l j ]l If f Iq Jﬂ — DS sy 10c LF
@ 100,000 |\@ 100,000 @25 @56@ 100 @56@ 100 @56 = éﬂ 80 “_/ Mn U IH_'IH!_ ——DSLD w66 mne LF
26 @ECE 5 @5CE 0 @5CE a0 ! psia | o079 e LF
@ 38150 @ 50.000 @i = @5B@ 100 @sE@ 100 @5B@ i B V i T 0a0 10A LF
E @ECE 50 @ECE 0 @5B@ g = B ||| T ] 094 e LF
|25 @SC@ o0 @5CE 0 @5B@ 1 0 096 ne LF
ﬂ @EB@ 100 @EE’@ 100 @EB@ 1 1 4 7 10 13 16 19 22 25 28 31 34 09y 10C LF
|31 @5CE 50 @5Ca 0 @56@ 1 Humber of Deliveries 093 10 LF
32 @5CE 50 @ECE 0 @56@ 1 o 099 me LF
E= @ECE 0 @50 0 @5B@ 1TDET SOO0TTS T B 100 nc LF
Ea @5CE 50 @ECE 0 @56@ 100 DSL 30000115 0Lz 80001101 me LF
E3 @ECE 50 @ECE 0 @5B@ 100 DSL 30000115 0Lz 800071102 e LF
E3 @SE@ 100 @5B@ 100 @5B@ 100 DSL 30000115 0Lz 80001103 mnc LF
Ea @ECE 26 @ECE 0 @5CE 50 DSL 30000117 0Lz 800071122 e LF
El @SC@ o0 @5CE 0 @5B@ 100 DSL 30000117 0Lz 80001123 ne LF
L=} R RS Y 1 =5 B 1001 =2l 100011 7 2nnn11724 n r [
M 4 » M Furel-Downlnad Ial | wl
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Motivation/Definition Backlog

In addition to the deliveries, that are already posted goods issue (Delivery Service
Level),

all ‘open’, delivery-relevant schedule lines
as well as
all deliveries, that are not! posted goods issue
could be regarded and evaluated.

The assessment of the backlog is a on a key date measurement that could be
calculated daily. There is the possibility of regarding the backlog with respect to the
date requested by customer as well as confirmed date. Likewise, several
aggregations could be used as a reporting function.
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Ratable Scenarios Backlog

Single Order, Rush Order, Sample Order...

Delivery Order

Scheduling Agreements without Delivery Schedules (Outline Agreement
Scheduling Agreements in reference to an Outline Agreement

Scheduling Agreements with Delivery Schedules (Forecast / JIT / Planning Delivery
Schedule)

Scheduling Agreements with External Service Agents (storage location fill-up, not
withdrawal)

Intercompany Sales

Third-Party Order Processing with Standard Orders - Assessment only possible with ACS.
The process in the SAP-standard doesn’t have outbound deliveries

Third-Party Order Processing with Scheduling Agreements (ACS)
VMI-Processes (SAP ACS, Planning Delivery Schedule)

Stock Transfer Orders

Stock Transfer Scheduling Agreements

Scheduling Agreements for Summarized JIT-Calls (when using transaction
JITH - Forecast / JIT / Planning Delivery Schedule)

Scheduling Agreement for Sequenced JIT-Calls (when using transaction
JITH - Forecast / JIT / Planning Delivery Schedule)
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Selection/List output: Backlog

Delivery Service Level

m Listoutput | Organization | Sales document | Partner | Material

Yaluation type

[] Delivery Service Lewvel

Deliveries - confirmed date

EHIRAEREREE ER I EREE ERNE

DSLT| DSLM|DELTD) DSLND|DELTQ) DELMA| WalTy Sales doc. | Iterm SaTy| SLMNo| Order gty| Devia.days| Pind-Gl Act-Gl | Material 7| Material description
0,000 @ 0,000 @ 00004 BLOG  f10 10(0R 2 100 (1323 02032000 |Z7.06.2006 |A123TV-RS SLk Conszole

[ ] 0,000 i@ 0,000 | 0,000 ME2 OR 2 100 (1230 159.07.2001 INTERMET12

@ 0,000 @ 0,000 @ 0,000 164 OR 2 100 (1230 19.07.2001

i@ 0,000 |@ 0,000 @ 0,000 165 OR 2 11208 20.08.2001 Al

@ 0,000 @ 0,000 @ 0,000 166 OR 2 100 1162 24102001 INTERMET1 2

i@ 0,000 @ 0,000 @ 0,000 240 20(0R 2 230|745 ar.ov.2003 co4

[ ] 0,000 i@ 0,000 | 0,000 242 30|0R 2 12871 30.12.2002 BIER_1

@ 0,000 @ 0,000 @ 0,000 40(0R 2 18 |8T1 30.12.2002

i@ 0,000 |@ 0,000 @ 0,000 243 10|0R 2 20 {949 04.049.2002

@ 0,000 @ 0,000 @ 0,000 20(0R 2 21273 250452005

i@ 0,000 @ 0,000 @ 0,000 245 10(0R 2 100|939 18.09.2002

X4 monnn e monnn e nnnn RO (1=} el 40 1074 a4 N7 anng [k}

© SAP SE or an SAP affiliate company. All rights reserved.




Selection/List output: Delivery Service Level + Backlog

Delivery Service Level

Qrganization

Sales document

Partner

Material

Waluation type

[+] Backiog

Date
Confirmed date

Date requested by customer

Goods issue

Goods issue date  Deliveries - confirmed date

Lights

L] PR T PR HERCN RV B

&

NENEBIEE EEIEEE EEERE]

-
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pstrl Ds.n|psLTo| psuwo|psital psimalvamy TSales doc T tem|satica [Deivery | item|os DivTy | SLNo|Rel type|SchdLiType| Div.sched. |DatTy|s0r
@ 0,000 |@ 0,000 @ 0,000 [BLOG  [321 10|0R 2 1 00
@ 0,000 @ 0,000 i@ 0,000 20[0R 2 1 00g
@ 0,000 @ 0,000 i@ 0,000 337 10[0R 2 1 100
@ | 100,000 |@ 100,000 | @ 1o0,000fDsL 233 OR a000103a| 10|c LF 2 1 1 000
@ | 100,000 |@ 100,000 | @ 100,000 OR g0001081|  10|c LF 2 1 00g
@ 83350 | @ 100,000 |2 66,700 EET] OR 80001023  10(c LF 2 1 00g
@ 0,000 |@ 0,000 @ 0,000 [BLOG  |357 OR 2 1 00g
@ 0,000 @i 0,000 [@i 0,000 362 OR 1 1 100
@ 0,000 @ 0,000 @ 0,000 363 OR 1 1 100
@ 0,000 @ 0,000 @ 0,000 364 OR 1 1 100
[ 0,000 [@ 0,000 @ 0,000 365 OR 1 1 100




List Output: Aggregation Delivery Service Level + Backlog

Aggregation on customer - confirmed date

ElRENERIEBRER IR EREE ERID
DSLT|=  DSLW|DSLTDl: DSLMD|DSLTGl=  DSLMG|Customer “IMarme 1 I Marme 2 “IPosteode | City valty  |Sales doc. 7 Iten
@ 0,000 i@ 0,000 i@ 0,000 [DAMLER ST |DaimlerChrysler 70100 Stuttgart 30000117 1
@ 0,000 i@ 0,000 i@ 0,000
@ 0,000 [ig 0,000 [i@ 0,000
@ 0,000 [ig 0,000 [i@ 0,000
@ 0,000 |ig 0,000 [ig 0,000
@ 25,000 [igi 0,000 i@ 50,000
@ 50,000 | 0,000 [@ 100,000
@ 80,000 i@ 0,000 (@ 100,000
@ 80,000 i@ 0,000 (@ 100,000
= 47932 = 36,364 = 594500 DaimlerChrysler &h
@ 80,000 [ 0,000 [@ 100,000 [HOK_DC_010  [HoK Test DaimlerChrysler AG [Werk Untertirkheim [ 70546 Stuttgart 30000114 1
@ 80,000 i@ 0,000 (@ 100,000
o 100,000 | @ 100,000 |@ 100,000 30000115
@ a0,000 i@ 0,000 (@ 100,000
@ 80,000 [ 0,000 (@ 100,000
@ 0,000 | 0,000 |@ 100,000
@ 80,000 i@ 0,000 (@ 100,000
@ 80,000 i@ 0,000 (@ 100,000
o 100,000 | @ 100,000 |@ 100,000
= 61,111 s 2222 = 100,000 Hak: Test DaimlerChrysler... &y
@ 0,000 @i 0,000 i@ 0,000 [KUMNDE-AL Kunde 12345 Heilbrann 30000047 1
@ 0,000 [ig 0,000 [i@ 0,000 30000054
@ 0,000 [ig 0,000 [ig 0,000
@ 0,000 @i 0,000 i@ 0,000
= 0,000 = 0,000 = 0,000 Kunde in
0, .. 45,843 == 28571 == 63,114
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Extract Customizing (Cockpit & Example)

Change View "DSL Sales documents”: Overviey
%2 | New entries E.| 13 EME!

Delivery Service Level

(ErReporting
BCustomizing /| DEL Sales documents
B General setlings Sal ite  [Delivery Service Level Backlog Yaluation logic deli
% Plants LZ |LZN 1 Standard ({cus
% Sales documents LZ1 ILZH ] 1 Standard (cus
%8 Stock transfer
\ aR TN 1 Standard I:I:LIS

\ Change View "DSL Stock transfer”: Overview
2 | Mew entries @|ﬁ: EE!

DEL Stock transfer
ord |l |Delivery Service Level Backlog Yaluation logic deliveny
Ly 7 []

#EMaster data |‘

fiAdministration |

© SAP SE or an SAP affiliate company. All rights reserved.



Extract master data (Cockpit & Example)

Delivery Service Level Change View "DSL Lights™: Overview
Reporting | DSL Lights
S Customizing Sales or  |Dist.ch |Divis |Role  |Partn.no |Lights  |Light red Light vellow  |Light gre
B
BMaster data | T 01 Tot® o 20 100 |
B Lights T 02 0uzl 50 30 100 |
%8 Days deviation 4 03 DatE 50 ao 100
3: Quantity deviation aEa1 a1 01 WE ShiT DAIMLER @1 TotE 35 a0 100
8 Valuate fully packed HUs peEl o 81 WE Shim DAIMLER @2 Qusm |85 9@ 100
#8 Reasons for deviation

gg:‘gﬁnemﬂme S T~ Change View "DSL Days deviation": Overview
"2 | Mew entries B| 1) ENE!

DSL Days deviation
Sal |Di |Divis |Role FPartn.no |To |Faulti [Too EarlyFaulti
i 1 [10@ 1 100
gaet @1 m WE Ship-to-party @ DAIMLER 91 |25 o 1
gaat @1 |m WE Ship-to-party T DAIMLER 82 |50 o ]
fpxAdministration || gaat @1 m WE Ship-to-party T DAIMLER 83 |75 e ]
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SAP Bl — Reporting : Excel (1)

Microsoft Excel - Delivery Service Level (xSAPtemp2750.xls)

@_] Datei Bearbeiten Ansicht Einfligen Format Extras Daten Fenster Business Explorer ? - -8 X

D) (5 el spechemunter-. | | 3 319 - O o] F 8 a2 LR EI e -0 -2 - ¥ & u[E]=
B4 A A

@ . A | . B | C [ D E F G| H | I | J [ =

8, Delivery Service Level N\\ Automotive AG
2

& 3 | Distribution Channel | [ [ Status ofData | 30.10.2006 00:10:12 |

4 | 2 [ Duvision 1 | | CumrentUser | DOBERPAUR | |

5 | Plant | selectfiter value .. |

- i] Profit Center B} Plant MITEC Automotive AG

7 | Sold-to pary Drildown b Profit Center Empty Demarcation

@ 8 Ship-To Party Remaove drilldown Sold-to party Empty Demarcation

— 9 Shipping point CalYear/Month Empty Demarcation

% 10| Material Properties ... DSL: Valuation type Delivery Service Level

6:' 11| Calendar Year/Month [ Date Confirmed date |
12

ﬂg 13| Distribution Channel | Division Sold-to party DSl total | DSL quantity | DSL date | Order quantity | Delivery quantity | Quantity deviation | Deviation days

— | 14| Owerall Result 77,66 % 9425%| 61,08 % 276.147 PC 269.764 PC 13.046 PC 509

15| Series Deliveries Result 88,43 % 06,65%| 80,22% 193.805 PC 202105 PC 2.012PC 276

o 16 Product Division 01| Result 76,09 % 9783%| 5435% 5.873PC 8.740PC 124 PC -26

- 17 1006 AUDIHUNGARIA MOTOR KIT, Gyér 78,13 % 56,25 % 242PC 229PC 0PC -15
18 1025 QOPEL Motoren Kaiserslautern GmbH 75,00 % 960 PC 960 PC 0PC 1
19 1036 VOLKSWAGEN AG 68,75 % 1.260 PC 1.250 PC 0PC -1
20 1070 DaimlerChrysler AG 87,50 % 1.524 PC 5160 PC 0PC -4
21 1107 MAN Mutzfahrzeuge Aktiengesellschaf 66,70 % 1.880PC 1.124 PC 124 PC -9
22 9991 CFD Kunde INLAND 17 PC 17PC 0PC 2
23 Product Division 02 | Result 9.216 PC 12288 PC 0PC -1
24 1096 FORD WERKE GmbH 100,00 % 100,00 %| 100,00 % 9.216 PC 12.288 PC 0PC -1
25 03 Result 100,00 % 100,00 %| 100,00 % 195 PC 195PC 0PC 0
26 1023 OMS Antriebstechnik OHG 100,00 % 100,00 %| 100,00 % 195 PC 195 PC 0PC 0
27 ICQ Produkte Result 96,86 % 98.03%| 9570% 182.635 PC 180.056 PC 1.716 PC 60
28 1023 OMS Antriebstechnik OHG 100,00 % 100,00 %| 100,00 % 575PC 575PC 0PC 0
29 1029 SEISSEMSCHMIDT AG 10.634 PC 10.634 PC 0PC 0
30 1034 ThyssenKrupp Prazisions- 168.494 PC 168.494 PC 0PC 0
31 1107 MAN Mutzfahrzeuge Aktiengesellschaf 2932PC 353 PC 1.716 PC 60
32 05 Result 979 PC 826 PC 172PC 243
33 1005 AUDI AG 233PC 131 PC 112PC 22
34 1098 BMW M GmbH 8PC 8PC 0PC 30
35 1126 Hydraulik- Ring GmbH 110PC 6PC TPC [
36 1137 Voith Turbo GmbH & Co. KG 228 PC 228 PC 0PC 92
v 1140 BorgWarner Transmission Systems 400FPC 453 PC 53 PC a1
38| Spare Parts Result 20543 PC 65.419PC 3.314PC 178
39 03 Result 16.464 PC 5616 PC 1.429 PC 167
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SAP Bl- Reporting : Excel (Il)

Microsoft Excel - Delivery Service Level (xSAPtemp2750.xls)

2] pate

i Bearbeiten Ansicht

Einfligen Format

Extras

Daten

Fenster Business Explorer

g

P 5 Il speichernunter... | G| Q] - - |V B Sa B S 2] R KL el - 10 - | %0%

Cc13 - & 'Ship-To Party
A B c D E F G H | J K 1
& . | - | | | | | | | | |
8, Delivery Service Level N\\ Automotive AGC

2
a 3 Distribution Channel [ Status of Data | 30.10.2006 00:10:12
€ [ 2 [ Dwision [ CurrentUser | DOBERFAUR |
5 Plant
= 6 Profit Center Plant MITEC Automotive AG
7 Sold-to party Profit Center Empty Demarcation
@ g Ship-To Party Sold-to party Empty Demarcation
—1 9 Shipping point CalYearMonth Empty Demarcation
% 10 | Material DSL: Valuation type Delivery Senvice Level
al 11| Calendar Year/Month Date Confirmed date

12
@g 13| Distribution Channel | Division Ship-FaRact. L DSl total | DSL quantity| DSL date | Order quantity| Delivery quantity| CQuantity deviation | Deviation days
— || 14| Owerall Result Back 77,66 % 9425 % 51,08 % 276.147 PC 269.764 PC 13.046 PC 509
15| Series Deliveries Result Back to Start 8843 % 06,65%| 8022% 198.898 PC 202105 PC 2.012PC 276
@ 16 Product Division 01| Resu 76,09 % O783%| 5435% 5.873PC 8.740PC 124 PC -26
E .| 17 ALIDI Add Drilldown According to » | 78,13 % 100,00%| 5625% 242PC 229PC 0PC =15

18 I - - “HAsAmRRsEE 105 PC G0 PC 0PC -16

19 I Swap Ship-To Party with ~ » Calendar YearMonth 23PC 23PC 0FC 1

20 Sort. 3 Distribution Channel 66,67 % 108PC 138 PC 0PC 2

21 100,00 % 6PC 8PC 0PC -2

= CFD Goto ’ Drasian 17PC 17PC 0PC 2

23 VOLK] - Material 1.2580PC 1.2580 PC 0PC =i

24 EreEymE D 500PC 500PC 0PC 2

25 Ship-To Party 5 Plant 500PC 500 PC 0PC 2

26 o Profit Center 200PC 200PC 0PC -3

27 All Characteristics 3 S0PC 50 PC 0PC 2

28 Ware Properies Shipping paint 960 PC 960 PC 0PC 1

29 M. Pr Sold-to party 1.524PC 5160 PC 0FC -4

30 MAN Mutzfahrzeuge AG 1.880PC 1124 PC 124 PC -9

2] Product Division 02 | FORD WERKE GmbH Structure 9.216 PC 12.288 PC 0PC -1

32 03 OMS Antriebstechnik OHG TUT, U0 5 TUT, 00U o 195 PC 195 PC 0PC 0

33 100,00 % 100,00 % 65 PC 65 PC 0PC 0

34 100,00 % 100,00 % B65PC B5PC 0PC 0

35 100,00 % 100,00 % , 65PC 65 PC 0PC 0

36 ICO Produkte Result 06,86 % 98,03%| 9570°% 182.635PC 180.056 PC 1716 PC G0

37 OMS Antriebstechnik OHG 100,00 % 100,00 %| 100,00 % 576 PC 575 PC 0PC 0

38 100,00 % 100,00 %| 100,00 % B9 PC B9 PC 0PC 0

39 100,00 % 100,00 %| 100,00 % 262PC 262 PC 0PC 0 =
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SAP Bl — Reporting : Excel (llI)

Microsoft Excel - Delivery Service Level (xSAPtemp2750.xls)

IE_] Datei Bearbeiten Ansicht Einfligen Format Extras Daten Fenster Business Explorer 7
£ (5 bl Seeichernunter... | (G| F Q]9 - O T8 G- S AL R AL R A -0 - o0% - F & U[E]E = HEE

D3 - i3
@ A B c | D E [ F G
o, Delivery Service Level \N Automotive AG
gl 2
|3 Status of Data | 30.10.2006 00:10:12 | | Sold4o paty | Empty Demarcation
4 Current User DOBERPAUR CalYear/Month Empty Demarcation
- 5 Plant MITEC Automotive AG DSL: Valuation type Delivery Senice Level
6 Profit Center Empty Demarcation Date Confirmed date
@7
=i 8
kKN
& 10 Delivery Service Level - No. of lights [%]
T 1
= i
13
914
> ]

16

| L | | L [ | R | R R D R P2 MDD MDD = | = |
B pa| = (oo = oo | R| = O w0 | =

57,22 %

ol

r60,00 %
-50,00 %
40,00 %
-30,00 %
-20,00 %
-10,00 %

Light red

Light yellow

Light green

0,00 %
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SAP Bl — Reporting : WEB (1)

BW Web Application - Microsoft Internet Explorer
Datei Bearbeiten Ansicht Favoriten Extras ? i

.;‘. O Zurick - P \ELI \ﬂ /.- ) Suchen Ordner -. Favariten % L|:| :l_LI ﬂ = ﬂ < -

= @j http:/fwastbw.sap-mitec.de:3010/sap/bw /BEx?SAP-LANGUAGE =E&PAGENO = 18CMD =PROCESS_VARIABLESSREQUEST_NO=0&CMD=PROCESS_VARIABLES&SUBCMD=VAR_SUBMIT&VARID= ¥ | | Links

3

>

Delivery Service Level

ariable Screen
=7 Navigation Variables General data
Distribution Channel [ @ B Plant MITEC Automotive AG Status of Data 30.10.2006 00:10:12
Divizion =] @ ? Profit Center Empty Demarcation Current User DOBERPAUR
Shipping point 5 @ ? Sold-to party Empty Demarcation Lazt Refrezhed 30.10.2008 10:54:08
Calvear/Month Empty Demarcation Query Description Delivery Service Level L

ok L A DSL: Valuation type Delivery Service Level Query Technical Name YLSGBEW_SDLG
Profit Center BE ¥ Date Confirmed date Last Refreshed 30.10.2006 10:54:08
Sold-to party H @E S
Ship-To Party i Y-
Material 21 |, kY

L A

Calendar “vear/Month

=7 Delivery Service Level

Digtribution Channel = Divizion Shipping point | Ship-To Party | Material |DSL total | DSL quantity DSL date | Order quantity | Delivery quantity | Quantity deviation Deviation days

Series Deliveries | Product Division 01 1100 1007 108083 100,00 % [INGJ00SE 105 FC 50 FC 0FC -18

108507 | 75,00% 100,00 % |EOI00SGI 23PC 23PC 0PC 1

108592 | 8333%  100,00% 66,67 % 108 FC 138 FC 0FC 2

110080 100,00%  100,00% 100,00 % 8FC 8FC 0FC 2

Resut | 78,13%  100,00% 56,25 % 242 PC 229 FC 0FC -15

10007 107345 100,00 % [INGJ005E 500 FC 500 FC 0FC 2

107346 [JE0I0088 100,00 % [NOI00AI 500 PC 500 PC 0PC 2

108070 | 75,00% 100,00 % [RSGIO0EE 200 PC 200 PC 0FC s

102082 100,00%  100,00% 100,00 % S0PC S0PC 0PC E]

Resut | 6375%  100,00% [ISME08E 1250 FC 1.250 FC 0FC -1

10084 102698 | 87,50%  100,00% 75,00 % 1.524 PC 5.160 PC 0FC 4

10100 109506 | €570%  83,40% [JEGIBGEE 1350 FC 1.124 FC 124 FC 3

Result 7738%  O763% 57,14% 4.896 PC 7763 FC 124 FC 28

1300 9991 106009 100,00 % [INOIB0IR| 17PC 17PC 0PC 2
10008 106009 | 75,00% 100,00 % [RSGIO0EE 950 FC 950 FC 0FC 1 =l

[ Fnraoar ann an oo ERETRRRE AT e AT e A nn -
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SAP Bl — Reporting : WEB (lI)

BW Web Application - Microsoft Internet Explorer
Datei Bearbeiten Ansicht Favoriten Extras  ?

; O Zuriick ~ ¥ \g \ﬂ /.- ) Suchen Ordner ) 7 Favariten % |_|:| :|:| ﬂ =" ] - -

adresse | @] http:/fwastbw.sap-mitec. de: 8010 /sap/bw BEX?SAP-LANGUAGE =ERPAGENC = 18CMD=PROCESS_VARIABLESGREQUEST NO=0SCMD=PROCESS_VARIABLESSSUBCMD =VAR_SUBMITAVARID= v | Links *
el
Delivery Service Level
Variable Screen
== Navigation Variables General data
Diztribution Channel (= @ ? Plant MITEC Automotive AG Status of Data 30.10.2006 00:10:12
Divizion =} IE F Profit Center Empty Demarcation Current User DOBERPALR
Shipping point @ @) ? Sold-to party Empty Demarcat?un Last Refresh?d. 30..1 0.20061 9:5-4:03
Calvear/Month Empty Demarcation Query Description Delivery Service Level L |
pant BB | DSL: Valuation type Delivery Service Level Query Technical Name VLSGBEW_SOLG
Proft Center BB |8 Date Confirmed date Last Refreshed 30.10.2008 10:54:08
Sold-to party H E kT
Ship-To Party 211 | . B
Material 211 | B, kT
Calendar Year/Month H @E ¥
— Delivery Service Level Keep Fitter Valus
Fix Fitter WValue to Axis
Districution Channel | Divizion Shipping point | Ship- Select Fiter Value antity DSL date | Order quantity Delivery quantity Quantity deviation | Deviation days
Series Deliveries  Product Division 01 1100 1007 | Fifer and drildown according to » 00 % [NNOI00RE] 105 PC s0PC 0PC -18
00 % (150,005 23FC 23FC 0PC 1
Expand P anm coeve 108 PC 138 PC aPC 2
: » C.alerldar ear/Month sPC 3PC 0FC 2
Remove Drilldown gfstrl.butlun Channel 242 PC 229 PC 0PC s
10001 >3 Axes ; 1':;;?; 500 PC 500 PC 0FC 2
Sort Ship-To Party » I;Iant 500 PC 500 PC 0PC 2
Goto » | Profit Center 2O0RG 2O0EG OEE =
£ £
Export as ... » | Shipping point soPC SePC bPC -2
250 PC 1.250 PC 0PC -1
1005 Bookmark Structure E24FC 5160 PC 0PC 4
10101 properties 40 % [ISE00EE 1.880 PC 1.124 PC 124 PC -9
Resu| Query Propertiez B3% 5714% 4.895 PC 7763 PC 124 PC -29
1300 9991 | Variables Entry 00 % [NGE6EE 17 PC 17 PC 0PC 2
10004 . 00 % - 550 PC 550 PC 0opPC 1
o Dasic Menu e E— = = pEm E (=]
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Agenda

Benefit for the Customer
Description of the Function
The Function in the System

Technical Information
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Technical Information

Available for SAP ERP ECC 6.0

Activation of automotive industrialized solution in SAP ERP System not
necessary

Technical installation is possible remotely

Modification-free

Delivery in Z-namespace
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Source of Information

Internet
Overview-, Detail- and Customer presentations

e Best-Run Businesses Run SAP

http://www.sap.com/acs

Welcome Guest

. Products > Early Adoption >
SAP Service W incusres 8 Sou | i
ndustries olutions > Customer Involvement >
Marketplace
Improvements & Innovations > Sel s & Support Log in | Reaister | Resst password

£ ) SAPSenvice Marketplace ) Services & Support ) Automotive Gonsulting Solutions (ACS)

Automotive Consulting Automotive Consulting Solutions (ACS)
Solutions (ACS)

Handling Unit Management
Optimize your business processes and realize current automotive challenges efficiently.

Just in Time / Justin Sequence These are the objectives of the SAP Automiotive Consulting Solutions of SAP Consulting. Contact us
Benefit of powerful solutions, extending the range of our industry solution SAP for Automotive.

Material & Production Management
Manaa Would you Iike to receive

ew brochure A or more information about the
ns JJ. 'ACS group or order a specific
ACS service?

Leam mere about the SAP Automoti
have a look at our frequently aske

Consulting Solution in our o

Quality Management

Sales & Service

Getan overvi
your success

bout our complete service portfolio for the automotive industries and boost

" y
arranty Manage ith our consulting services Send an email

Enterprise & Asset Management Download the SAP Service Catalog Automotive A%

Customer S s Stories

Automotive Consulting Solutions in detail

Expand all | Collapse all

Handling Unit Management
You are not logged in

Just in Time / Just in Sequence a
Reaister now! | Forgot your password? Material & Production Management o

Email - distribution list
Signing up through mario.rebitzer@sap.com

0SS-System
Notes (Search term: Automotive Consulting Solutions)
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http://www.sap.com/acs

Thank youl!

Mario Rebitzer
Platinum Consultant
Industry Area Automotive

SAP Deutschland SE & Co. KG
Hasso-Plattner-Ring 7
69190 Walldorf, Germany

M +49/170 22 00 287
S +49/ 6227 7 44674
E mario.rebitzer@sap.com



mailto:mario.rebitzer@sap.com

© SAP SE or an SAP affiliate company.
All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an
SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE
(or an SAP affiliate company) in Germany and other countries. Please see http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind,
and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or
SAP affiliate company products and services are those that are set forth in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be
changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment,
promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties
that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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