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Customer Benefit

 Proven solutions/services of SAP Automotive Consulting

 Solutions already running productive at several customers

 Solutions and documentation are available in German and English

 Prompt implementation possible

 Defined timeframe for implementation

 Exact calculation of implementation cost. Implementation for fixed price

 6 months of free follow up care operations for bug corrections starting at 

the date of installation within the development landscape. Afterwards 

chargeable consulting support starts

 No additional ongoing costs (i.e. maintenance cost)  

Time

Cost

Solution
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Motivation

The Delivery Service Level Reporting allows for predications concerning one’s 
own delivery efficiency and backlog. The evaluations can be used e.g. for 

 ISO certification (ISO9000, ISO/TS 16949)

 Quality audits of the customer

 Self assessment versus the vendor evaluation (Quantity reliability / On-time 
delivery performance) of the customer

 The assessment of plants within corporate groups

 Determination of the potential for deliveries or revenue

The term ‘Delivery Service Level’ is a synonym for one’s own ‘Delivery 
Reliability’, ‘KPI Delivery Performance’, ‘On-time measurement’,…
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Concept

 At time of outbound delivery posting a table is filled with the actual state of the 

schedule line. This information stays in the table even if changed schedule 

lines (quantity and due dates) are posted through forecast delivery 

schedules/delivery schedules

 A second program (performance) assesses the schedule line data with 

adjustable criteria. A re-evaluation is also possible if for instance the criteria 

for the quantitative design changes

 An online transaction shows different views (aggregations) of the evaluated 

data. The actual quantity/due date (Goods Issue) can be compared with the 

target quantity/due date (Sales Document)
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Ratable Delivery Scenarios

 Delivery of Single Order, Rush Order, Sample Order…

 Delivery of Delivery Order

 Delivery of Scheduling Agreements without Delivery Schedules

 Delivery of Scheduling Agreements with Delivery Schedules (Forecast / JIT / 
Planning Delivery Schedule)

 Delivery of Scheduling Agreements in reference to an Outline Agreement

 Delivery of Summarized JIT-Calls

 Delivery of Sequenced Delivery Schedules

 Delivery of External Service Agents

 Delivery of Intercompany Sales

 Delivery of Third-Party Order Processing with Standard Orders  Assessment 
only possible with ACS. The process in the SAP-standard doesn’t have outbound 
deliveries

 Delivery of Third-Party Order Processing with Scheduling Agreements (ACS)

 Delivery of Stock Transfer Orders

 Delivery of Stock Transfer Scheduling Agreements
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Subset of functions

 Assessment of date requested by customer and/or confirmed date (first confirmed 

date can be realized project specific)

 Assessment of the delivery service level with/without reflection the backlog

 Output list / Selection of ‘Delivery Service Level overall’ (Quantity + Date) quantity 

reliability and on-time delivery performance 

 Excel Download

 Re-evaluation of data after changes to customizing or master data

 Aggregation available (e.g. Sales Document, Sold-to Party, Sales Organization, 

Ship-to Party, Customer Group, Plant)

 Foundation for analysis with SAP BI (Reporting SAP BI not included in the SAP 

ACS)

 Program for deletion of evaluated, aggregated data records

 Performance aspects (e.g. per day 900 deliveries are created with one position; 

one delivery can have 300 positions and every position could refer to more than 

one schedule line in a scheduling agreement)

 Customizing partly possible on the level of sold-to-/ship-to-party
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Subset Topics/Customizing (I)

 Transparent output of scheduling agreement- / -item- / -call- / schedule-line-

number

 Possible assessment of each schedule line: In the forecast delivery call are 

schedule lines with ‘backlog’, ‘immediate requirement’, ‘preview’. All the schedule 

lines are supplied within one delivery. Every schedule line is evaluated separately

 Allocation of Delivery Lines (multiple Deliveries of items / Delivery Lines, partial 

Delivery)

 Consideration of Transport Time e.g.  via the Route (Topic: Deliveries ex works, 

Deliveries with the date of arrival at the customer plant)

 Handling of Over-/Under delivery (Quantity)

 Handling of variance days (preliminary leg/backlog)

 Contingent activation of the evaluation by plant / sales document category / item 

category. Example: no delivery service level reporting for return deliveries

 Creation of handling units in the outbound delivery (HUM tolerances). Example: 

due to packing instructions the delivery quantity needs to be rounded up
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Subset Topics/Customizing (II)

 Different date types of the schedule lines are considered. Example: The forecast 
delivery schedule contains weekly format; delivery takes place twice a week

 Batch / Batch split

 Deletion of the outbound delivery / cancellation of the goods issue

 Manual corrections with the indication of reasons and actions

 Selection of additional trips (E.g. via a ‘Z-route’)

 The outbound delivery is created for a Sequenced Delivery Schedule today but 
the goods issue is posted the next morning/day (JIT tolerance functionality)

 Processing with scheduling agreements (‘repetitive manufacturing’) without 
ATP

 Delivery Service Level based on date requested by customer

and/or

 Processing with single orders (‘retail’) with ATP

 Delivery Service Level based on date requested by customer / Confirmed Date (ATP)
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Delivery Service Level: Cockpit
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Selection: General
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Selection: List output
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Selection: Organization and Sales document
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Selection: Partner and Material
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Output List: Deliveries (I)
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Output List: Deliveries (II)



19© SAP SE or an SAP affiliate company. All rights reserved.

Manual correction with reasons and action
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Output List: Aggregation on customer
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Function: EXCEL Download
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Motivation/Definition Backlog

In addition to the deliveries, that are already posted goods issue (Delivery Service 
Level),

1. all  ‘open’, delivery-relevant schedule lines

as well as

2. all deliveries, that are not! posted goods issue

could be regarded and evaluated.

The assessment of the backlog is a on a key date measurement that could be 
calculated daily. There is the possibility of regarding the backlog with respect to the 
date requested by customer as well as confirmed date. Likewise, several 
aggregations could be used as a reporting function.
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Ratable Scenarios Backlog

 Single Order, Rush Order, Sample Order…

 Delivery Order

 Scheduling Agreements without Delivery Schedules (Outline Agreement

 Scheduling Agreements in reference to an Outline Agreement

 Scheduling Agreements with Delivery Schedules (Forecast / JIT / Planning Delivery 
Schedule)

 Scheduling Agreements with External Service Agents (storage location fill-up, not 
withdrawal) 

 Intercompany Sales

 Third-Party Order Processing with Standard Orders  Assessment only possible with ACS. 
The process in the SAP-standard doesn’t have outbound deliveries

 Third-Party Order Processing with Scheduling Agreements (ACS)

 VMI-Processes (SAP ACS, Planning Delivery Schedule)

 Stock Transfer Orders

 Stock Transfer Scheduling Agreements

 Scheduling Agreements for Summarized JIT-Calls (when using transaction 
JITH  Forecast / JIT / Planning Delivery Schedule)

 Scheduling Agreement for Sequenced JIT-Calls (when using transaction                         
JITH  Forecast / JIT / Planning Delivery Schedule)
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Selection/List output: Backlog
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Selection/List output: Delivery Service Level + Backlog
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List Output: Aggregation Delivery Service Level + Backlog
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Extract Customizing (Cockpit & Example)
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Extract master data (Cockpit & Example)
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SAP BI – Reporting : Excel (I)
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SAP BI– Reporting : Excel (II)
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SAP BI – Reporting : Excel (III) 
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SAP BI – Reporting : WEB (I)
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SAP BI – Reporting : WEB (II)
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Technical Information

Available for SAP ERP ECC 6.0 

Activation of automotive industrialized solution in SAP ERP System not  

necessary

Technical installation is possible remotely

Modification-free

Delivery in Z-namespace
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Source of Information

OSS-System

Notes  (Search term: Automotive Consulting Solutions)

Internet

Overview-, Detail- and Customer presentations

 http://www.sap.com/acs

Email - distribution list 

Signing up through mario.rebitzer@sap.com

http://www.sap.com/acs


Thank you!

Mario Rebitzer 

Platinum Consultant

Industry Area Automotive

SAP Deutschland SE & Co. KG

Hasso-Plattner-Ring 7

69190 Walldorf, Germany

M   +49/ 170 22 00 287

S    +49/ 6227 7 44674

E    mario.rebitzer@sap.com

mailto:mario.rebitzer@sap.com
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