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Customer Benefit

 Proven solutions/services of SAP Automotive Consulting

 Solutions already running productive at several customers

 Solutions and documentation are available in German and English

 Prompt implementation possible

 Defined timeframe for implementation

 Exact calculation of implementation cost. Implementation for fixed price

 6 months of free follow up care operations for bug corrections starting at 

the date of installation within the development landscape. Afterwards 

chargeable consulting support starts

 No additional ongoing costs (i.e. maintenance cost)  

Time

Cost

Solution
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Motivation

 The Vendor Evaluation reporting enables qualified and transparent! predictions 

concerning delivery activity (quantity, deadline, quality, …) of the different 

vendors

 The evaluations can be used e.g. for ISO certification (ISO9000, ISO/TS16949), 

quality audits or the assessment of plants within the corporate group. The Vendor 

Evaluation also allows for VDA commendation 5001 (logistical vendor 

evaluation). The evaluation could be the basis for vendor evaluation feedback 

and vendor management (development, escalation, …)



6© SAP SE or an SAP affiliate company. All rights reserved.

SAP ERP - Model

ABC Classification

Date 

Reliability

Logistics

Quantity 

Reliability

VMI 

(Min/Max)

VMI

(Zero Stock) 

PPM

Quality

Quality Score

Complaint 

(Rate)

Complaint 

(Ratio) 

…

Soft

Facts

Extensions 

VDA 5001

Action Controlling

Audit

Certificates
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Possible Evaluations

 ABC Classification of Vendors weighted    

by score points

 ABC Evaluation by Groups

 Quantity reliability and on-time delivery 

performance (MM)

 VMI with consignment

 Evaluation on min / max stock

 Evaluation on zero stock

 Logistical Indicators (MM)

 PPM (Parts per Million) analysis (QM) 

 Based on Quality Notification           

(with/without goods movement)

 Based on Return Deliveries                   

(with goods movement)

 PPM Year Evaluation on Q-Notification

 Complaint Rate (QM)

 Complaint Ratio (QM)

 Quality Score (QM)

Based on Usage Decision 

 Certificates / Audit (QM)

 Extensions

Flexible possibility for own logic/criterion 

(project specific) for example price     

reduction, PPM cost, …

 Soft Facts 

 Vendor Evaluation according to VDA 

commendation 5001

 Action Controlling
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Rate able Goods Receipt (GR) Scenarios

 GR for Purchase Order

 GR for Purchase Scheduling Agreement 

 Forecast Delivery Schedule / JIT Delivery Schedule

 GR by Stock Transfer 

 GR by Stock Transfer Order

 GR by Stock Transfer Scheduling Agreement

 GR for Inbound Deliveries (ASN)

 Inbound Delivery will be created manual

 WEB/EDI-ASN Inbound Delivery will be created by the ASN of the vendor

 GR Consignment 

 linked to a order/Scheduling Agreement

 GR Subcontracting

 GR Kanban

 GR purchase order assigned to an account
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Concept of quantity reliability/on-time delivery 

performance

 At the time of goods issue posting a table is filled with certain information like 

target quantity and date (purchasing document) and the actual time and date 

(GR). A realistic ‘delivery window’ is then determined

 The online evaluation of the entries in the above mentioned table is created with 

adjustable criteria. If required, manual corrections are possible

 An online transactions shows different views (aggregations) of the evaluated 

data, e.g. by month, quarter or mid-term

 Without! manual effort the evaluation is possible
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Cockpit - Reports
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ABC-Classification: Selection
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ABC-Classification:  Overview
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ABC-Classification: Grouping
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ABC-Classification: Printout + E-Mail (inclusive PDF ABC-

Classification)
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ABC-Classification: EXCEL Download & Permanent C-

Vendor
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Quantity- / Date reliability: Selection 
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Quantity- / Date reliability: Reporting (I)
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Quantity- / Date reliability: Reporting (II)
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Quantity- / Date reliability: Reporting (III)
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GR & Purchase Order Details direct from reporting
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Multiple GR on the same day to the same delivery 

schedule line
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Manual Correction Quantity- / Date reliability: Selection
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Manual Corrections Quantity- / Date reliability: Report
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Manual Corrections Quantity- / Date reliability: Mass 

Change
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VMI-Evaluation
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Logistic Indicators
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PPM on Returns (Detail)



29© SAP SE or an SAP affiliate company. All rights reserved.

PPM Overview on Returns
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PPM on Quality Notes (Detail)
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PPM Overview on Quality Notes
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PPM Yearly Overview
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Complaint Rate based on Q-Notification (Detail)
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Complaint Rate based on Q-Notification (Overview)
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Complaint Ratio based on Q-Notification (Detail) 
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Complaint Ratio based on Q-Notification (Overview)
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Quality Score
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Soft Facts
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Soft Facts mass maintenance
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Soft Facts Overview
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Certificates Overview
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VDA Vendor Evaluation
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Action controlling



44© SAP SE or an SAP affiliate company. All rights reserved.

Action controlling: Maintenance
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Action controlling: Example Printout
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Cockpit - Customizing
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Customizing (Examples)
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Cockpit - Master data
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Master Data (Examples)
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Integration & Optional Enhancements

ABC Classification

Date 

Reliability

Logistics

Quantity 

Reliability

VMI 

(Min/Max)

VMI

(Zero Stock) 

PPM

Quality

Quality Score

Complaint 

(Quote)

Complaint 

(Ratio) 

…

Soft

Facts

Extensions 

VDA 5001

Action Controlling

Audit

Certificate

Portal 

Mobil Integration

Marketplace

BO KPI Dashboards

External System

SAP BI (BW)

…

SAP SLC (SRM)
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ARIBA

Possible Scenarios System Landscape

External Systems

SAP ERP

SAP BI 

(SAP BW)

SAP Portal

Marketplace 

(f.e. SupplyOn)

SAP SLC

(SAP SRM)
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Vendor Evaluation with SAP BI

Plant 1-5 (America)

SAP ERP – System 1

Quality

Logistic

SoftFacts

Plant 6-9 (Europe)

SAP BI (Central System)

Plant 10-n (Asia)

SAP ERP – System n

Quality

Logistic

SoftFacts

Quality Evaluation 

(QKZ,PPM)

Quantity/Time

e.g. Price, EDI, 

Packaging, …  

Quality

Logistic

SoftFacts

. . .
SAP ERP – System 2

Quality

Logistic

SoftFacts
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Vendor Evaluation with SAP BI (Web Version)



54© SAP SE or an SAP affiliate company. All rights reserved.

Vendor Evaluation with SAP BI (Web Version)

ABC-Analysis

Soft Facts
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Vendor Evaluation with SAP BI (EXCEL)
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Supplier Evaluation with XCELSIUS Dashboard

This data can be reloaded and updated any time 

from the dashboard calling the ERP-System. 

During the initialization of the 

dashboard, live data is extracted 

out of the ERP-System.
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XCELSIUS Dashboard Detail - Overview

monitoring top 3 

key indicators 

communication, 

delivery and quality

language settings load actual data save current settings

load data into BO 

Explorer

details per top 3 key indicator
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XCELSIUS Dashboard Detail - Communication

by selecting one

supplier the other 

charts are updated 

automatically 

worst 5 suppliers

number of 

incorrect IDocs 

per IDoc status

contact details for 

supplier

data history to 

determine trend

details on IDoc 

status
(language depending on 

master data)
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XCELSIUS Dashboard Detail - Delivery

by selecting one

supplier the other 

charts are 

updated 

automatically 

allocation of 

quantity variations 

per material group

Data history to 

determine trend

worst 5 suppliers

number of 

incorrect 

deliveries with 

quantity 

deviation
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XCELSIUS Dashboard Detail - Quality

by selecting one

supplier the 

other 

charts are 

updated 

automatically 

worst 5 suppliers

number of 

incorrect 

deliveries by 

types of errors

allocation of error 

types per material 

group

data history to 

determine trend
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XCELSIUS Dashboard Detail - Escalation

sort criteria: 

supplier, area and 

priority

automatic status update after 

processing in ERP system

creation and 

replication of 

escalation 

notification (QM) 

into ERP-System

open escalation 

notifications (QM)
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Business Objects Explorer for drill down reporting

load data from

Dashboard into

BO Explorer

drill-down results
graphical analysis
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Marketplace Example SupplyOn

Performance Monitor – Selection
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Marketplace Example SupplyOn

Performance Monitor – Reporting 
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Mobile Reporting - Example
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Technical Information

Available for SAP ERP ECC 6.0 

Activation of automotive industrialized solution in SAP ERP System not 

necessary

Technical installation is possible remotely

Modification-free

Delivery in Z-namespace
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Source of Information

OSS-System

Notes  (Search term: Automotive Consulting Solutions)

Internet

Overview-, Detail- and Customer presentations

 http://www.sap.com/acs

Email - distribution list 

Signing up through mario.rebitzer@sap.com

http://www.sap.com/acs


Thank you!

Mario Rebitzer 

Platinum Consultant

Industry Area Automotive

SAP Deutschland SE & Co. KG

Hasso-Plattner-Ring 7

69190 Walldorf, Germany

M   +49/ 170 22 00 287

S    +49/ 6227 7 44674

E    mario.rebitzer@sap.com

mailto:mario.rebitzer@sap.com
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All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an 

SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE 

(or an SAP affiliate company) in Germany and other countries. Please see http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional 

trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, 

and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or 

SAP affiliate company products and services are those that are set forth in the express warranty statements accompanying such products and 

services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related 

presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated 

companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be 

changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, 

promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties 

that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 

statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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